
 

 
 

Division of Urology 

ON-CALL SCHEDULE POLICY 
 
The creation of the resident on-call schedule is the responsibility of the acting Chief Resident – the 
Chief Resident is expected to approve, along with the Program Administrator, all vacation and 
educational/professional leave in accordance with the PARO guidelines. 

 
Once finalized, there will be NO changes to the call schedule without the input and approval of the 
Chief Resident.  If there is dispute or conflict regarding the schedule, the Chief Resident will assess 
the concern and make a decision.  If continued dispute, the Program Director/Assistant Program 
Director will intervene and make the final decision. 
 
Draft weekend and holiday call schedules should be created by the Chief Resident quarterly and will 
ensure equitable distribution of weekends and holiday coverage throughout the year.   
 
Monthly on-call schedules should be created well in advance of the start of each month (for 
example, the June call schedule should be finalized by May 1).  It is expected that the schedules will 
be equitable and fair – this may not be possible on a monthly basis, but tally will be even by year 
end. 
 
It is also the responsibility of the Chief resident to guarantee coverage (per PARO guidelines) for 
annual Urology meetings (American Urological Association and Canadian Urological Association 
meetings) and make decisions to ensure enough residents remain in the city for call coverage.  The 
Chief Resident will make decisions regarding whether or not a more junior resident can be away 
from service in order to attend/present at meeting.  The duty of the Chief Resident is to review 
requests surrounding annual meetings, find out what is being presented and when, and then 
approve (or deny) education time or vacation for the meetings, and then report the approvals (or 
denials) to the Program Administrator for documentation.  The Program Administrator will maintain 
an up to date tracking of vacation days, education days, lieu and float days, as well as number of 
on-call days to be distributed regularly to the Chief Residents. 
 

ON-CALL CONVERSIONS/POST-CALL DAYS: 
 
Calls can be converted if a resident is called into the hospital to perform duties between the hours of 
midnight but before 6:00 am, or if the resident is called into the hospital to perform duties for at least 
four consecutive hours with at least one hour of which extends past midnight. 
 
Junior Urology residents who convert call per the above PARO guidelines will be excused from all 
duties the following day.  It is the responsibility of the Chief resident at that site to ensure that the 
program administrator and all faculty at that site are made aware that the junior resident is not 
available. 
 
Senior Urology residents who convert call per the above PARO guidelines can opt out of clinical 
duties the following day.  If the Senior Resident opts for a post-call day, the Chief resident at that 
site must to ensure clinical coverage and notify the program administrator and all faculty at that site 
that the resident is not available. 
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