
Department of Otolaryngology – Head and Neck Surgery 
2026 ENT Refresher Webinar Series 

 
 
 

Wednesday, October 14, 2026 

 
WEEK 3: 

 CHRONIC CONGESTION/SINUSITIS - WHEN OUR FIRST TREATMENTS DON'T WORK 
 

ENT Refresher Webinar Series Goals:   
 
To expand the lines of communication between primary care physicians and specialists in Otolaryngology-Head & Neck 
Surgery, and to share discussion and recent advances as it pertains to complex or challenging cases in Otolaryngology. 
 
By the end of this ENT Refresher Webinar series, participants will be able to:  
 

1. Apply knowledge of recent advances to complex or challenging cases in Otolaryngology 
2. Employ an increased quality of care to patients requiring ENT based treatment 
3. Recognize when a referral to an ENT specialist should occur, and how to optimize pre-referral workup 

 

AGENDA 

   
12:00 – 12:15 p.m.  Webinar Login 

12:15 – 12:20 p.m.  Welcome and Introduction: Dr. Nelson Chan 

12:20 – 13:05 p.m.  Lecture: Chronic Congestion/Sinusitis - When our First Treatments Don't Work 

  Dr. Brian Rotenberg 
 
Objectives: At the end of the workshop, participants will be able to: 
 
1. Understand sinonasal anatomy as it relates to obstruction and congestion 
2. Appreciate reasons for medical treatment failure 
3. Review standard surgical approaches to correct sinonasal problems 
4. Learn about upcoming or uninsured options to treat nasal disorders 

 

13:05 – 13:30 p.m.  Question and Answer session: Moderated by Dr. Nelson Chan 

   
 
 
 
Study Credits: This one-credit-per-hour Group Learning program meets the certification criteria of the College of Family 
Physicians of Canada and has been certified by Continuing Professional Development, Schulich School of Medicine & 
Dentistry, Western University for up to xx Mainpro+ credits. Each participant should claim only those hours of credit that 
he/she actually spent participating in the educational program. 

This program has not received any financial or in-kind support. 
 


