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PURPOSE

Supervision of all medical students (including visiting medical students) is required to
ensure safe and appropriate patient care and to promote professional development
including clinical competence and professionalism. This policy applies to all clinical
settings where medical students are learners.

In addition, medical students and supervising residents and physicians must comply
with policies or guidelines on supervision issued by the College of Physicians and
Surgeons of Ontario (CPSO).

Hospital and/or clinical placement setting policies may also dictate the availability and
responsibilities of the faculty supervisor in patient care and diagnostic settings. This
policy does not supersede established hospital or clinical placement setting policies.

RELEVANT ACCREDITATION STANDARDS

Element 9.3

A medical school ensures that medical students in clinical learning situations involving
patient care are appropriately supervised at all times in order to ensure patient and student
safety, that the level of responsibility delegated to the student is appropriate to the student’s
level of training, and that the delegated activities supervised by the health professional are
within the health professional’s scope of practice.

RELEVANT POLICIES
» Professional Responsibilities in Medical Education CPSO
» CMPA Good Practices Guide - Clinical learning environment (cmpa-acpm.ca)



https://www.cpso.on.ca/Physicians/Policies-Guidance/Policies/Professional-Responsibilities-in-Medical-Education
https://www.cmpa-acpm.ca/serve/docs/ela/goodpracticesguide/pages/teams/Delegation_and_supervision/clinical_learning_environment-e.html
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« PGME Supervision Policy.pdf (uwo.ca)
= Trainee as Supervisor Policy.pdf (uwo.ca)
= Mitigating Potential Conflict of Interest

DEFINITIONS

Medical Student: Individual enrolled in a degree program leading to the Doctor in
Medicine at the Schulich School of Medicine & Dentistry or other accredited medical
school and are participating in required or optional clinical learning experiences. All
medical students must be supervised.

Most responsible physicians (“MRP”): Physicians who have overall responsibility for
directing and coordinating the care and management of a patient at a specific point in
time, regardless of the amount of involvement that a medical student or postgraduate
trainee has in that patient’s care.

Postgraduate traineesz: Physicians who hold a degree in medicine and are continuing in
postgraduate medical education (commonly referred to as “residents” or “fellows” in
most teaching sites). Postgraduate trainees often serve in the role of supervisors but do
not act as the most responsible physician for patient care. If postgraduate trainees are
supervisors, then the provisions of the policy regarding supervisors apply to them.

Supervisors: Physicians who have taken on the responsibility to observe, teach, and
evaluate medical students. The supervisor of a medical student who is involved in the
care of a patient may or may not be the most responsible physician for that patient.

Visiting Medical Student: An individual enrolled in a degree program leading to the
Doctor in Medicine or equivalent degree at another Canadian medical school or
accredited US or international medical participating in an authorized elective clinical
learning experience

STATEMENT

General Principles of Clinical Supervision

The central role of the medical student and the supervisor is patient care. The
educational environment must facilitate safe patient care and effective learning.

e MRPs, supervising physicians and medical students must demonstrate a model of


https://www.schulich.uwo.ca/medicine/postgraduate/future_learners/docs/Policies%20for%20Website/Supervision%20Policy.pdf
https://www.schulich.uwo.ca/medicine/postgraduate/future_learners/docs/Policies%20for%20Website/Trainee%20as%20Supervisor%20Policy.pdf
https://www.schulich.uwo.ca/medicine/undergraduate/docs/policies__statements/accordion_links/Policy%20Preventing%20Undue%20Bias%20in%20the%20Assessment%20of%20Medical.pdf
https://www.cpso.on.ca/en/Physicians/Policies-Guidance/Policies/Professional-Responsibilities-in-Medical-Education#endnote02
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professional, ethical, and compassionate care and promote a safe, supportive, and
collaborative learning environment free of intimidation, harassment, or
discrimination.

« MRPs, supervising physicians and medical students must not engage in disruptive
behavior that interferes with, or is likely to interfere with, the learning environment,
patient care or quality medical education.

o The educational environment must facilitate safe patient care and effective learning.
The supervising physicians must provide open and supportive communication and
readiness to assist the medical student.

e Medical students must always be appropriately supervised during their training;
the degree of supervision will be dependent on the stage of training, clinical
setting, achievement of required competencies, and relevant hospital policies.

e The call schedule must be structured to provide medical students with continuous
supervision.

« ltis the responsibility of the supervising physician to recognize medical students'
limitations and intervene to provide care for the patients and support the medical
student.

Responsibilities of the Supervising Physician

The supervising physician must:

e Be aware of the learning objectives/expected competencies of the medical student.

e Delegate tasks suitable to student skill and training level.

e Create a learning environment where the medical student feels comfortable stating
whether they are able to perform the task.

e Ensure that patients or substitute decision-makers are informed of a medical
student’s trainee status.

e Respond in an appropriate and timely manner to a medical student’s request for
assistance.

e Delegate certain supervisory tasks to senior postgraduate trainees when
appropriate.

e Be immediately available under circumstances where urgent judgment by highly
experienced physicians is typically required. In these situations, supervision may not
be provided from an off-site location.

e Respond in a timely fashion when paged or called by medical student. When not
immediately available, the supervising physician must inform the medical student
and identify a supervising physician who will be available in their absence.

e Ensure that a medical student is aware of all the patients that they are to be involved

in the care of.
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Communicate regularly with the medical student to discuss, review and provide
feedback on patient assessments, plans and documentation.

Be familiar with Schulich policies, including duty hours and call, and ensure that
medical students will not be scheduled to work beyond maximum duty hours.
Ensure that medical students can be relieved of duties post-call if relevant.
Assess, review and document medical student competencies and objectives on the
assessment forms in Elentra and provide constructive feedback by the required
deadlines.

Faculty must remain sensitive to all potential conflicts of interest with regard to
supervision and deal with them in a professional manner.

Responsibility of Medical Students

Medical students must:

Be aware of their own limitations and specifically state any concerns they have to
their supervisor if they are asked to perform tasks beyond their abilities.
Inform patients or the substitute decision makers of their status as trainees who
are acting on behalf of a specific, named supervising physician.
Communicate in a timely manner with the supervisor and/or MRP:

o in accordance with the guidelines of the MD program and/or clinical

placement setting;
o about their clinical findings, investigations, and treatment plans; urgently, if
necessary, when there is a significant change in a patient’s condition;

o about a patient’s discharge;
o when a patient or family expresses concerns; or
o inan urgent or emergent situation when there is a risk to the patient’s well-
being;
Document their clinical findings and treatment plans.
Follow the designated processes for attendance and absences as per the
Attendance and Absence Statement and Procedure.

Responsibility of the Curriculum Committee, the Clerkship & Electives Committee, and
the Academy of Educators:

The members of the Clerkship & Electives Committee, the Academy of Educators and
other relevant faculty involved in clinical learning experiences must:

Review the UME Supervision of Medical Students Policy with respect to the
specific requirements. Ensure that faculty and medical students are aware of
and comply with policies regarding clinical supervision. Provide supervisors


https://www.schulich.uwo.ca/medicine/undergraduate/docs/policies__statements/accordion_links/Attendance%20and%20Absence.pdf
https://www.schulich.uwo.ca/medicine/undergraduate/docs/policies__statements/accordion_links/Attendance%20and%20Absence%20Procedures.pdf
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with the objectives or expected competencies of the program.

o Provide supervisors with the specific medical student assessment
requirements as well as timelines for completion.

« Investigate and manage concerns with respect to supervision including completion
of assessments in a timely manner. This may include notification to the MD Program
UME Office if it is not resolved at the course level.

o Ensure faculty are aware of how to access their evaluations of their teaching and
supervisory roles.

Responsibility of the Undergraduate Medical Education (UME) Office

The UME Office will:

e Ensure that the UME Supervision policy is reviewed and approved by the
Curriculum Committee and reviewed and revised at consistent and
appropriate intervals as required.

e Ensure that medical students, Course Chairs, and faculty are aware of the policy.

e Provide support to course faculty to identify and remediate inadequate
supervision, in collaboration with Vice Dean, Medical Education and Director of
Medical Education.

e Provide educational materials, support and faculty development to programs
and supervisors to facilitate implementation of this policy.
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