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| require access to Schulich Shared Network
Drives or | require access to the desktop | already have ROAMS Request Roams
computer in my office to run a specific Access Access
application* that is not part of Office 365 or
accessed by a web browser

Contact Schulich
Helpdesk and
request a batchfile
to map your
network drives on
a personal
computer.

| require access to Schulich | am working from a
Shared Network Drives Schulich Laptop

Connect to
ROAMS and your
Shared Drives
should be
accessible

| require remote access to a
desktop computer located in my
Schulich Office to run specific
applications

Can these applications be
installed on your personal
computer*

Use a remote desktop
connection to access your
computer. The computer in
your office must be on in
order for you to connect and
you must have previously
requested remote access
through the Schulich Helpdesk

* The Schulich SAS Application can be installed on your
personal computer and requires ROAMS access


https://hub.schulich.uwo.ca/staff/roams-request
https://jira.uwo.ca/plugins/servlet/desk/portal/18/create/189
https://www.schulich.uwo.ca/informationservices/get_help/how_do_i/covid19_technology_support.html
https://remote.uwo.ca/remote-desktop-connection.pdf
https://jira.uwo.ca/plugins/servlet/desk/portal/18/create/189
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