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Agenda:

FCM - how to contact us

Profile management - key items to keep up to date 00000
Concur travel - book your own travel!

Tools & Resources

Travel & Booking Tips
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Your FCM Canada Team

Your FCM Team ]
Online Customer Care
Calling from within North America:

855 329 3104 For technical assistance with your online booking
tool or the FCM platform, please contact the online
Calling from overseas: support team:

+1-416 813 4795
Hours: Monday - Friday, 8:00 am - 8:00 pm ET
Email: western@us.fcm.travel

+1- 855 329 3104 or online@us.fcm.travel
Hours: Monday - Friday

08:30 am - 05:00 pm Eastern Time

NOTE: For any changes to reservations or last-minute
travel requests, please CALL the team during this time of
exceptional volume,
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1. Email procurement@uwo.ca to set up a new account

2. Update your profile with key information

3. Use Concur Travel on-line booking tool when possible

Traveller Profile & Concur

Date of Birth

Check name against passport
Mobile Phone number
Membership numbers

Credit card for hotel & car

(self service / minimal booking fees)

Point-to-point trips
Domestic travel
Hotel & car reservations

Welcome, Erica Watsor

O

You're logged in as
Erica Watson

My Booking Tools

c Log out
Please click here to make a booking

Smart Assistant

& Travel Profile

& Booking Travel Policy
Preferred Suppliers

# Traveller Tools Miscellaneous

£ Settings

£ Admin

[+ Power BI

Method of Payment


mailto:procurement@uwo.ca

Traveller Resource Hub
fctgtravelnews.com

TRAVEL NEWS

Looking to travel? Get the latest traveller
updates and information.

PLAN YOUR TRIP

Going somewhere? Find the latest travel restrictions, quarantine and testing requirements for domestic and
international travel routes.

Travel restrictions and visa requirements

4 Round Tripv No Connectionsv & Passport: USAv & COVID-19 Vaccinated v

Where from? to? Depart Thu Apr 21 Return Thu Apr 28
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Your travel program
in your pocket.

c TR 2 9:41 AM @ §00% -\

X Sam Sam
Next trips Past trips
Friday, 20 Jun at 20:15 . lay. 21 Jun at 20:30
Trip to Barcelona ~
I've seen that you don't have 19-22 of October brepared a traffic estimation
a hotel reservation for your bur trip to VI This is the
upcoming trip to Chicago m : hal predicted tratfic two hours
A Mon, 9:45 e your flight
19 Flight to Barcelona
k Hotel ocY British Airways BA123
Chicago, 18th - 19th of Dec London Heathrow Internation Airport
ic info
rive at 05:45
Mon-Wed, 2 nights H
10 /2'2 May Ramblas Hotel Home Work
——— oct Barcelona
Carrer del Cardenal Casafas, 6 Rambla Catalunya, 6, Barcelona
d lond 3
Check Hotel Options C+ (0002 Barosone PCN Airport, T2
T'lu. 19:50 i m i n
Flight to London -31
22 British Airways BA123 —
ocr Barcelona El-Prat International .




FCM
Booking & Travel Tips

Booking Tips:

For other COVID -19 related information please visit FCM’s Travel News Hub

To get the most up to date travel and health restrictions for your trip please visit the Sherpa’s Website and enter your trip details.

To check health and safety measures at your departure and arrival airports please visit the Airports Council International website.

If you have an unused ticket in your profile and would like to apply it to a new booking, please reach out to FCM directly, and an agent
will process the exchange.

Do not wait to book your car rental as availability is scarce in many top destinations. Check the prices of all elements of your trips —
air, hotel, and car rental — before completing your booking.

Airlines and other travel suppliers remain short-staffed, please allow extra hold times for phone calls by agents when they’re
working directly with suppliers.

If weather or other disputations occur, hold times will be longer with the agent team (and the airline customer service teams, t00).


https://www.fctgtravelnews.com/covid-19-travel-map
https://apply.joinsherpa.com/travel-restrictions
https://api.acris.aero/check_and_fly/COVID19/v1/
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Booking & Travel Tips

Travel Tips

Be sure to pack extra PPE: mask, hand sanitizer and wipes.

Have duplicate copies of your vaccine certificate and store in different places and download any ‘vaccine passport’ apps available through
airlines or government.

If travelling across international borders, build in extra time at the beginning and toward the end of your trip should something happen.
Reconfirm travel requirements (testing, quarantine & local mandates) — at the time of booking, 72 hours prior to departure & 24 hours
prior at check-in. Airline & country covid testing requirements & quarantine rules have been ever changing during the pandemic so please

double check all the rules, especially for any out of country travel.

If visiting a supplier or customer, ask in advance about the rules at their place of business, know their protocols and any requirements or
documentation you may need to provide.

Allow more time at the airports, parking, security, car rental and in general. All may require more time and different processes. Check the
Airports Council International (ACI) for the latest information at your departure and arrival airports.
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Thank You! L
O&A




