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March 31, 2023 12:00-1:00 pm 
Location: Auditorium A at UH, Sumner Auditorium at VH, or Zoom  

 

 

 

 

MyCarePortal is a Cerner-based patient portal that 
allows patients to view their health information and 
interact securely with their health care team. Join us 
for a discussion on the planning and implementation 

of a patient portal within LHSC. 
 

Presented by: Nerissa Taylor 

Nerissa is the Manager for the Virtual Care 
Program at London Health Sciences Centre and 
St. Joseph’s Health Care London. She has over 8 

years of clinical experience as a Speech-
Language Pathologist both at Victoria and 
University Hospital working with stroke, 

medicine, trauma and orthopaedic adult patient 
populations.  Nerissa has a passion for utilizing 

digital health technology to improve the patient 
and clinician experience.  

 
 

 

Please forward any questions you may have to 
mycareportal@lhsc.on.ca so in order to best prepare for the 

presentation. 
 
 

  Objectives 
1. Enhance understanding of the value of patient 

portals. 
2. Develop an understanding of the process 

leveraged to support the design and planning of 
MyCarePortal.  

3. Discuss clinical considerations related to 
MyCarePortal. 

MyCarePortal: ENHANCING PATIENT ACCESS AND 
INVOLVEMENT IN CARE 
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